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Energy 
Regulatory 
ommission 

The Energy 
Regulatory 
ommission 

RC) ensures 
e adequate 
romotion of 
consumer 
terests and 
customer 
choice; 

promotes 
ompetition, 
ncourages 
market 

evelopment, 
d penalizes 

use of market 
wer. It is also 
sponsible for 
nforcing the 

mplementing 
rules and 
uidelines of 
he EPIRA. 
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4,313 
s and licenses p

100 
percent 

70 
percent 

100 
percent 

45 
it activities 

73 
percent 
4,258 
ne services 

767,462 
hour meters 

ARC-1) 
MENT 

ULTS 
FY 2012 ACTUAL 

ACCOMPLISHMEN
(1Q & 2Q 2012) 

2,264 
permits and licenses

100 
percent 

63 
percent 

100 
percent 

34 
audit activities 

80.5 
percent 
3,548 

frontline services 

3,371,339 
watt-hour meters 

 
T FY 2012 

TARGET 

s 
812 

permits and
licenses 

100 
percent 

60 
percent 

100 
Percent 
300 

audit activitie

70 
percent 
2,526 
frontline 
services 

4,300,000
watt-hour 

meters 

d 

es 
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Support to 
Operations 

PhP11.66 Summary of actions taken during 
the Commission Meeting submitted 
to the Executive Director within two 
(2) days from date of the 
Commission Meeting 

75 
percent 

91.95 
percent 

90 
percent 

Percentage of efficiency and 
reliability in management of 
information system (11 hours / 5 
days a week) 

0 
percent 

100 
percent 

90 
percent 

General 
Administration 
and Support 
Services 

PhP90.81 Percentage of accurate and 
complete services on cash 
advances were delivered upon 
request without delay 

80 
percent 

90 
percent 

80 
percent 

Percentage of requests acted upon 
within the prescribed processing 
time 

80 
percent 

85 
percent 

80 
percent 

 


